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ARTIFICIAL INTELLIGENCE AS A DRIVER
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Introduction. Digital transformation affects all areas, including the financial mar-
ket [1]. In Ukraine, the digital ecosystem in the financial sector is growing, allowing
customers to access a variety of financial services through online platforms and mobile
applications. Artificial intelligence (Al) is becoming a key tool in this process. It allows
financial institutions to analyze large amounts of data, understand customer behavior
patterns, and predict market trends and risks [2]. The use of Al in the financial market
can help improve customer service, reduce fraud, automate decision-making processes,
and optimize operations in general. In 2024, the use of Al in financial services is expected
to continue to grow, which will contribute to their development and modernization.

The aim of the research. To study the trends in the use of Al in the financial
market of Ukraine. To outline the directions of forming an effective regulatory environ-
ment for the development of Al in Ukraine.

The main part. Analysis of current trends makes it possible to confirm the active
implementation of Al in the lending process [3]. This will happen in order to improve
the accuracy of borrowers’ creditworthiness assessment. Al will be integrated into rou-
tine processes, including customer onboarding, to ensure fast and efficient processing
of requests and resolution of financial needs. The possibilities for automating invest-
ment decisions are significantly expanding. Global platforms, such as Robinhood, are
already successfully using artificial intelligence for automated trading in stock, cur-
rency, and other markets. Ukrainian financial market participants plan to use this expe-
rience. The possibilities of smart automation are also expanding in terms of optimizing
customer support. Improving the functioning of chatbots that use text, voice, and video
interfaces and integrating them with solutions such as ChatGPT will allow consumers
to receive the necessary information at any time [4]. This will help to reduce the work-
load of customer support departments and cut customer service costs for companies. In
addition to the above, the introduction of Al in terms of automating the analysis of large
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data sets will allow for the prompt detection of potentially dangerous transactions and
effective counteraction to cybercrime in the financial sector.

In addition to the obvious advantages and opportunities for the development of the
financial market in Ukraine, the introduction of Al may also conceal certain risks [5]. It
Is important to ensure the ethical and responsible use of artificial intelligence, as well as
to maintain the confidentiality and security of customers’ personal information. There-
fore, the experience of the EU countries in terms of regulating the use of Al is a guide-
line for improving domestic legislation.

On March 13, 2024, the European Parliament adopted the Artificial Intelligence
Act, which aims to ensure the safety and respect for the rights of citizens [6]. The law
aims to ensure the ethical and responsible use of Al and protect human rights and free-
doms. The Law on Artificial Intelligence proposes a system of grading risks associated
with the use of Al-based systems and prohibits certain practices of their use. In particu-
lar, it prohibits the use of face images from the Internet and CCTV footage to create
databases; it prohibits the use of real-time face recognition systems, emotion recognition
systems in businesses and schools; it prohibits «social rating» systems and systems that
manipulate human behavior. It should be noted that according to the Law, critical infra-
structure, education and training, basic private and public services (healthcare, banking),
certain systems in law enforcement, migration and border management, justice, etc. are
identified as high-risk areas for the use of Al.

Conclusions. In Ukraine, in the context of the active use of Al, including in the
financial market, the introduction of effective regulatory tools [7, 8] to ensure the pro-
tection of the rights and freedoms of citizens is a priority today.
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JIbBIBCHKOTO HAIIOHAJIBHOTO YHIBepcUTeTY iMeH1 IBaHa dpaHka

Anapiitunk O. .

3100yBau nepmioro (6akaaaBpChKOTO) PIBHS BHINOT OCBITH

OIl «®inancu, 6aHKIBCbKA CIpaBa Ta CTpaxyBaHHS»

JIBBIBCHKOI'O HallIOHAIBHOT'O YHIBEpCUTETY iMeHI [BaHna DpaHka
HNEPCIIEKTUBHA PO3BUTKY BAHKIBCBKUX INOCJIYT

B YKPAIHI B YMOBAX IIU®POBI3AIIIL

Beryn. Ykpaina He CTOITh OCTOPOHb Cy4aCHUX TEHJCHIIN PO3BUTKY €KOHOMIKH,
AK1 XapaKTEePU3yIOThCA MIBUAKUM MOIIUPEHHSIM ITU(POBi3allii, aKTUBHO MIATPUMYIOUU
1HHOBAIIHHI TPOLIECH, CTUPAIOYHCH HA JOCBIJ IHIIUX KpaiH, a TAKOK CAMOCTIHHO CTBO-
PIOIOYH SKICHO HOBI TexHoJorii. CyTTeBY TpaHc(hopMalito nepekuBae 1 BITYM3HAHAN
PUHOK OaHKIBCHKHX MOCIYT, SKUA HUHI HEMOXJIMBUN 0€3 1HHOBALIMHUX TE€XHOJOTIH.
banku 3MiHIOIOTE (hOPMH I METOIM OOCITYTrOBYBaHHS KIIIEHTIB, PO3IIUPIOIOTH CEPBICHI
MO>KJIUBOCTI, HAJAI0Th KOMILUIEKCHI MePCOHATI30BaH1 MTOCIYTH.

MeTo10 po60TH € OKpECICHHS MEPCIEKTUB PO3BUTKY OAHKIBCHKHUX MOCIYT B
VYkpaini 3a yMmoB g poBi3aiii.

OcHoBHa yactuHa. [Ipoctexxutn po3BUTOK IUBpOBi3aIii B YKpaiHi MOKHA 3aB-
JSKHM aHaJ13y MO3ULINA HAILO1 IepKaBU MPOTATOM OCTAHHIX I’ SITH POKIB y BIAMOBIAHUX
cBiToBUX peiitunrax. 3okpema, B IMG World Digital Competitiveness Ranking y 2019—
2021 pp. Ykpaina mocuiroBajia BiIacHi mo3uilii, 3aiiMaroum 60, 58 1 54 micis Bigmo-
BigHO [1], mpote Bxke y 2022—-2023 pp. BuOyna 3 peittunry. 3rigHo 3 peiituarom Global
Innovation Index nmpotsirom 2019-2021 pp. Vkpaina Bxogmna y 50 kpain CBITy 3a BIIPO-
BaDKCHHSM 1HHOBAIIIH, 3aiiMaroun BiamoBigHo 47, 45 ta 49 micia. Y 2022 p. Hama aep-
’KaBa OIyCTHJIach y peUTuHry 10 57, a B 2023 p. — miaHAnacs Ha 55 Mo3MIi0 cepen
132 xpaiH cBity [2].

[Tonpu ckyagH1 YMOBHU Ta BUKIMKH BIMHM pOCIACHKOI (heneparllii mpoTu Y KpaiHu,
OaHKIBChKa cucteMa 0e3nepeOiifHO Mpaltoe Ta MPOJOBKY€E PO3BUBATUCS, HAPOILILYE KIIi-
€HTChKY 0a3y. BaxxuBy poJib y 1IUX mpoliecax Bifirpae nudposizarlisi.

bankiBchkuii puHOK TiepeOyBae Ha eTari ajganTallii 10 €BpONeHChKUX CTaHIapTIB
Ta iHTerpauii HoBux (piHaHcoBux pimenb. Y 2022 p. BctynuB y 1110 HOBUM 3akoH «IIpo
IUTATIKHI TIOCITYTH», METOIO SKOTO € 3alpoBaX)KeHHsI B YKpaiHi OCHOBHHX 3acaji €Bpo-
neicpKol iatixHoi qupekTuBu PSD2. Hopmu 1boro 3akoHy € miarpyHTSAM IJi KOMII-
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