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2. Error Reduction: Human errors in repetitive tasks like data entry or transaction processing
can lead to costly mistakes. RPA bots follow predefined rules, ensuring accuracy and consistency.

3. Cost Savings: By automating routine tasks, organizations can significantly reduce the labor
costs associated with administrative work. Fewer manual tasks mean less reliance on human
intervention and the potential for reassigning staff to more strategic roles.

4. Scalability: RPA solutions can easily scale to meet increased demand without the need to
hire additional staff. As the volume of tasks grows, additional bots can be deployed to handle the
workload.

5. Improved Compliance: By automating compliance-related tasks, such as generating reports
and tracking data, organizations can ensure that they remain compliant with regulations and reduce
the risk of non-compliance.

6. Employee Satisfaction: RPA allows employees to focus on more meaningful and fulfilling
tasks rather than repetitive and mundane work. This can lead to higher job satisfaction and
increased employee engagement [2].

The future of RPA lies in its integration with artificial intelligence (Al) and machine learning
(ML) technologies. This combination, often referred to as intelligent automation, will enable bots to
handle more complex tasks that require cognitive decision-making. For example, bots could analyze
unstructured data, interpret customer sentiment, and even make recommendations based on
historical trends. As these technologies evolve, RPA is expected to play an even more significant
role in transforming administrative functions across industries.

Robotic Process Automation is fundamentally reshaping how administrative functions are
performed in organizations. By automating routine tasks, RPA allows businesses to operate more
efficiently, reduce errors, and allocate human resources to higher-value activities. The widespread
adoption of RPA will continue to streamline administrative processes, making businesses more
agile, cost-effective, and competitive in the modern digital landscape.
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BUKOPUCTAHHS IHOOPMAIIMHO-KOMYHIKAIIMHUX TEXHOJIOT'TH Y
IMPOLIECI ®OPMYBAHHS PETIOHAJIBHOI EKOHOMIYHOI IOJIITUKHA

[MudpoBa Ttpanchopmarisi cTama HEBII'€MHOIO YAaCTHMHOKI COIialbHO-€KOHOMIYHOTO
PO3BHUTKY YKpaiHU, CIPUSAIOYN BIPOBAHKEHHIO HOBITHIX TEXHOJIOTIN Yy pi3HI raily3i eKOHOMIKH. Y
HUHIIIHBOMY TJ100aTi30BaHOMY CBITi, JI€é TEXHOJOTIi BIIrparOTh BAXJIMBY pPOJb Yy 0Oararbox
acleKTax CoIiaJbHO-€KOHOMIYHOTO PO3BUTKY, PETIOHM MalOTh aJanTyBaTH CBOi EKOHOMIiYHI
cTparerii Ay ehekTUBHOI 1HTErpari mudpoBux TexHomorii. [{udporizamis 103Boss€e AKICHIIE 1
NPOAYKTUBHIIIE BHUKOHYBAaTH JepXkaBHI (YHKWII B mporecax mnyOmiyHOro YHOpPaBIiHHS Ta
3a0e3medye 3pOCTaHHS EKOHOMIYHOI KOHKYPEHTOCIPOMOXXHOCTI PpETiOHIB, IO € OJHI€ 13
CTpaTeriii Jep»aBHOrO perioHaqpHOi eKoHOMiuHO1 monituku [1]. InpopmariiiHO-KOMyHIKaMiiHI
texnousorii (mam — ITK) HamaroTh HOBI MOXJIHMBOCTI i 300py, oOpoOKM Ta aHami3y NaHUX Ta
BIUIMBAIOTh HAa TPUHHATTA OUIbII OOTPYHTOBAHUX pIlIeHb, JOMOMAraloTh OpraHaM MiCIEBOTO
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CaMOBPSITyBaHHS, OIEPAaTHBKO pearyBaTd Ha 3MiHM B CKOHOMIYHOMY CEPEIOBHILI aanTyrud
VIOpaBIiHHA pErioHamMH BIiAMOBIAHO 10 TOTpeOd HaceleHHS Ta Oi3Hecy, J03BOJIAIOTH perioHam
CTBOPIOBATH YMOBH JUIsl PO3BUTKY HOBHMX IANPUEMCTB 1 CTapTamiB, 3aJly4ar0Yd 1HBECTHUIII Ta
3a0e3neuyroun HOBI poOodi MICI, a TakoX 3a0e3NedyloTh MPO30piCTh AISUIBHOCTI BIAAM TpPU
BUKOHAHHI CBOiX JepkaBHUX (GyHKIIH. [l mUTaHHS MiAKPECIIOITh aKTyaJIbHICTh TEMHU, OCKUIBKH
ycmimHa peanizamis iHGOpManifHO-KOMYHIKAIlIfHUX TEXHOJOTIH y HIep)KaBHOMY YIpPAaBIiHHI €
BOKJIMBUM Ba)kesieM 710 (OopMyBaHHS €(EeKTHBHOI periOHATHHOT €KOHOMIYHOI MOITHKH.

MeTol0 HayKOBOTO JOCHI/DKEHHS € aHalli3 CydyacHHMX iH(pOpMaliifHO-KOMYHIKalliiHUX
TEXHOJIOT1H, 3/IaTHUX 3a0€3MeUNTH SKICHE yIPaBIIIHHS PEriOHaMH B paMKax KoHIlenIii «/lep:kaBa B
cMapTdoHi», a TaKOK BU3HAYCHHS MNULIXIB iX 1HTErpamii Juis MiABUIICHHS e()eKTHBHOCTI
PETiOHATBLHOTO YIIPABIiHHS Ta TOKPAIIEHHS JOCTYITY TPOMAJISH JI0 IEPYKABHUX TTOCITYT.

Hudporizamis ympaBiiHHS perioHaMd OXOIUTIOE HE JIMIIe TEeXHIYHI 3MiHH, ane U
MIEPETBOPECHHS YIPABIIHCHKHUX MiAXOIB, 10 PO3IIUPIOE MOMIIMBOCTI JUIsl IHHOBAIIMHUX PIIICHH Ta
onrtuMmizaii npoueciB. B ymoBax rmoOamizamii Ta MIBUAKHX TEXHOJOTIYHHX 3MiH PETiOHHM, SKi
CBOEYACHO BITPOBAKYIOTh IU(PPOBI IHCTPYMEHTH, HaOyBalOTh KOHKYPEHTHHX TIE€peBar, TOJI 5K
1HIII PU3UKYIOTH 3IMIIMTUCH Ha «y30iudi» mporpecy. Lludposizaiiis BiKpruBae HOBI MEPCIIEKTUBU
JUTSI TIIBMIIICHHSI PIBHS JKUTTS, CIIPUSE€ PO3BUTKY MICIIEBOTO Oi3HECY Ta 3abe3mnedye OUTbII Mpo30pi
il e(eKTHBHI yNpaBIiHCHKI MIPOIECH AJISi CTa01IBHOTO PO3BUTKY PETiOHIB.

bepyun mo yBarm 3HaAUymHIicTh 1H(GOPMAIMHUX TEXHOJNOTIH y cdepl ympaBiiHHSA Ta
PO3MIUpPEHH] A0CTyny A0 iHpOpMaliiHUX pecypciB, iX IHTErpaiis B pErioHaJbHY EKOHOMIUHY
MOMTUKY YKpaiHu copusie (OpMYyBaHHIO Ta KOHKYPEHTOCIPOMOIKHOI PETiOHAIBHOI €KOHOMIKH.
Taka TpaHcdopmaris, K OYIKYETbCS, MATUME IIUPOKUI CHEKTP HACHIJAKIB, IO OXOIUIIOE pi3Hi
aCIEKTH COIl1abHO-€KOHOMIYHOTO PO3BUTKY. OCHOBHI HAampsIMKH BHKOPHUCTAHHS 1H(POPMAIIHUX
TEXHOJIOTI Yy pEerioHaJbHOMY YINpPaBIiHHI OXOIUTIOIOTH MIMPOKE KOJIO 3aBlaHb, IO CIPHSIIOTH
OMTHUMI3aIlil TPOIIECIB YIPABIIHHS, MIABUIIICHHIO MPO30POCTI Ta TOCTYIMHOCTI IEPKaBHUX MOCIIYT, a
TaKOXX €(PEKTUBHIIIOMY BUKOPUCTAaHHIO pecypciB (pucyHok 1.1.)
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[adopmartiitni TeXHONOTIT € HEBIA €EMHUMH IJII PO3YMIHHSA CKJIAIHOCTI Ta CTPYKTYpH
PETIOHANBHHUX COI[IAIBHUX CUCTEM, OCKUIBKM HAJal0Th HEOOXiNHI IHCTPYMEHTH IJIS JETalbHOTO
aHami3y ixXHbOi IuTicHOCTI Ta opradizamii [2]. BmpoBamkennss IKT y perioHanpHi cTpaterii
3000B'sI3y€ pErioHH ajganTyBaTHCA Ta BIPOBAKYBATH IHHOBALIN, OCKUIBKM iH(pOpMaIiiiHi
TEXHOJIOT11 HE JIWIIE BIAKPUBAIOTh HOBI MOMJIMBOCTI JJISI €KOHOMIYHOTO 3POCTAHHS Ta MOKPAICHHS
MIOJIITHKH, aJie i CTBOPIOIOTH MEBHI PU3MKH, TaKi K Kibep3arpo3u Ta 3alexHicTb BiJ iHo3eMHuX [T-
MOCTavYaJIbHUKIB. BiHMKae HEOOXiTHICTh y 3aX0/aX, CIPsIMOBAaHUX HAa MIHIMI3AIIO IUX PU3HKIB 13
oJHOYacHUM BUKOpucTaHHAM mnoteHuiany IKT mis po3BUTKY €KOHOMIKM perioHiB. 3pocTaroua
3QJICKHICTh BiJ 1H(GOPMALIMHUX TEXHOJIOT1H BHMAara€ CTpaTerivHOro Mmaxoay A0 iX iHTerparii B
perioHax, /e MO€IHaHHSI €KOHOMIYHO TiSUTbHOCTI Ta HOBUX TEXHOJIOT1H CIIPUATUME PEriOHAIEHOMY
po3ButKy. bararorpanne mnpoBamkeHHs IKT y perioHanbHy €KOHOMIUHY TIOJIITUKY CIIPHUSIE
MPUIIBUIIICHHIO BUPILICHHS eKOHOMIYHHX, COLlIaTbHUX Ta €KOJOTIYHUX BUKIIUKIB [3].

Otxe, mmdpoBizallis PEriOHATLHOTO YMPAaBIIHHI € BAXJIUBAM HaMpsMoM (GOpMyBaHHS
Cy4acHOi perioHaNbHOI EKOHOMIYHOT MOMITHKH YKpaiHu, 3a0e3Meuyoun IHTerpalio iHHOBaIHHIX
iH(OopMaIIHHO-KOMYHIKAIIIMHUX TEXHOJIOT1 y BHUKOHAHHS JACp)KaBHMX (YHKIN Ta CIPUSIOYH
3pOCTaHHIO KOHKYPEHTOCIIPOMOXKHOCTI perioHiB. [HdopmariiiHi TexHONIOTii HaNalTh HOBI
MOXJIMBOCTI JIJIs1 300py Ta aHai3y JaHUX, MIJBUINLYIOYN €(EeKTHBHICTh MIPUHHATTS yIPaBIIHCHKUX
pillieHb, aJanTalio 10 3MiH eKOHOMIYHOTO CEpPEeIOBHILA Ta PO3BUTOK MICIIEBOTO IMiIPUEMHUIITBA.
Opnak, pa3oM i3 nmepeBaraMu u¢POBi3allisi IPUHOCUTD MEBHI PU3HUKH, CEPeI AKUX KiOep3arpo3u ta
3aJeXHICTh Bif iHO3eMHuX IT-mocradanmpHukiB. JocmimkenHs po3sutky ITK B mybGmiunomy
yIpaBIiHHI CTBOPIOIOTH MIAIPYHTS JJIsl BIPOBAKEHHS €(DEKTUBHOTO 1HCTPYMEHTY PETiOHAIBLHOTO
PO3BHUTKY, CHpPHUSAIOYM COLIATbHO-€KOHOMIYHOMY TIpOTpecy Ta TiJBUIICHHIO SKOCTI JKUTTS
HACEJICHHS.
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THHOBAIIIMHI PIINEHHS B YIIPABJIIHHI JIIOJICBKHUM KAITITAJIOM SIK YAHHUK
®OPMYBAHHSA ITO3UTUBHOI'O IMIJUKY HNIANMIPUEMCTBA COEPU
I'OCTUHHOCTI

BiTum3nsna chepa TOCTUHHOCTI HE3BaKalOUM HAa BOEHHHWM CTaH € B YKpaiHl OfHi€O 3
HAWOUTBI JWHAMIYHOI 3 TO3UTUBHUMHU TMEPCIIEKTUBAMHU PO3BUTKY Y TIOBOEHHUU TIEpiof.
HesBaxaroun Ha 3HayHI MarepiajgbHI Ta JIIOJCBKI BTpaTH, OCOOJWMBO Ha  IOYATKYy
MOBHOMACIITAOHOTO BTOPrHEHHS p¢, BOHA 3MOIVIa aJanTyBaTHCh JO HAJCKIAJHUX YMOB
TOCTIOJIaPIOBAHHS 1 HABITh MEPEBHUIYBaTH JTOBOEHHI MOKa3HUKH pocty. Tak, B 2023 pomi BoHa
MIPOJIEMOHCTPYBaJa 3pOCTaHHS KUTBKOCTI TUIATHUKIB moAaTkiB Ha 13%. Jlume 3a 2 kBapramu 2024
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